


Drive Coordinator (Transportation Program)
Cancer Assistance Program (CAP) – Hamilton, ON
At the Cancer Assistance Program (CAP), we believe that no one should face cancer alone. Every day, our staff team works alongside a dedicated team of volunteers to provide practical support that helps individuals and families navigate their cancer journey with dignity and care.
This is where you come in.
We are looking for a Drive Coordinator to help lead one of CAP’s most essential services, our Transportation Program. In this role, you will help break down barriers to care by ensuring cancer patients can get to the appointments they need, when they need them, with the support they deserve. 
Why Join CAP
· Make a real difference in the lives individuals and families affected by cancer
· Work alongside a passionate staff team and an incredible community of volunteers
· Play a direct role in connecting clients to critical care and support
· Be part of a workplace grounded in compassion, respect, inclusion, and community
About the Role
As Drive Coordinator, you will be the heart of our Drive Desk, where planning meets real-time problem solving. 
This is a dynamic, fast-paced, people-first role that blends customer service, logistics, and quick thinking. One moment you’re finalizing ride schedules, the next you’re helping a driver navigate a last-minute change or supporting a client who needs our help. 
No two days look the same, but every day makes an impact. 
What You’ll be Doing
· Coordinate and schedule rides for clients attending cancer-related appointments
· Manage a high volume of phone calls, including time sensitive and same-day requests. 
· Support and guide Volunteer Drivers and Drive Desk volunteers
· Troubleshoot cancellations, delays and last-minute changes
· Maintain accurate client, driver and scheduling information in CAP’s database
· Communicate with clients, caregivers, healthcare and community partners
· Help coordinate equipment and personal care deliveries
· Monitor trends and share insights to support continuous improvement
What You Bring
You are someone who stays calm under pressure, genuinely enjoys helping people, and keeps many moving pieces organized. 
· Compassionate, empathetic and a strong listener
· Comfortable handling high-volume, phone-based interactions
· Organized and able to manage competing priorities
· A natural problem solver who adapts quickly
· Comfort working with databases and scheduling tools
· A strong team player who can also work independently
· Knowledge of the Greater Hamilton area is an asset

To apply, please submit resume to humanresources@cancerassist.ca before Thursday April 9,2026. Only those individuals chosen to move to the next stage will be contacted personally.

For more details click here for the Job Description



